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Medical Reserve Corps (MRC) Voices from the Field (Speaker Series)

Access speaker bios here: https://files.asprtracie.hhs.gov/documents/app-
mrc-story-of-resilience-during-hurricane-helene-speaker-series-bios.pdf 
Access other recordings here: 
https://files.asprtracie.hhs.gov/documents/aspr-tracie-mrc-voices-from-the-
field-speaker-series-summary.pdf
Access this speaker series recording here: https://
attendee.gotowebinar.com/recording/5216534419160588803
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APP MRC’s  s tory of re s ilie nc e  
during  Hurric a ne  He le ne

GROWING 
THROUGH 
DISASTER



“The  mis s ion of the  Appa la c hia n Me d ic a l 
Re s e rve  Corps  (APP MRC) is  to  re c ruit a nd  

tra in  volunte e rs  in  orde r to  be tte r s upport 
rura l pub lic  he a lth  ope ra tions  a nd  bols te r 

c ommunity re s ilie nc e  a nd  p re pa re dne s s .”

WHAT IS APP MRC?

http://www.youtube.com/watch?v=rOS748s2VAk


HURRICANE 
HELENE

In  Se p te mbe r 20 24 , Hurric a ne  He le ne  c a us e d  
c a ta s trophic  flood ing  a c ros s  we s te rn North 

Ca rolina  a fte r b ring ing  re c ord - b re a king  ra infa ll 
to  the  re g ion. The  s torm wa s he d  out roa ds  a nd  

b ridge s , da ma ge d  c ritic a l infra s truc ture , 
d is rup te d  powe r a nd  wa te r s ys te ms , a nd  

is ola te d  ma ny mounta in c ommunitie s . 



APP MRC EMERGENCY RESPONSE

● Dive rting  non e me rge nc y 
c a lls  from 9 11 a nd  d is pa tc h.

● Ope ra te d  from 8  AM to 8  PM 
for two we e ks

● Fie lde d  ove r 4 0 0  c a lls  a c ros s  
more  tha n 12  c ountie s

NON 
EMERGENCY 
PHONE LINE

SHELTER 
SUPPORT

RESOURCE 
COORDINATION

● Supporte d  the  c oord ina tion 
of 10 7 re s ourc e s

● Pa rtne re d  with loc a l offic ia ls  
to  build  a  da ta ba s e  of 
ongoing  re s ourc e s

● Provide d  c linic a l s upport for 
a re a  s he lte rs ,

● De ploye d  17 APP MRC 
c linic a l p rovide rs

● De ploye d  4 5 APP MRC 
volunte e rs  to  unloa d  truc ks  
of s upp lie s  for hos p ita ls  a nd  
c linic s



KEYS TO SUCCESS DURING HELENE

LOCALIZE

PARTNER

DIGITALIZE

TELL OUR STORY

Leverage digital tools and 
platforms to share timely 
information, coordinate 
resources, and maintain 
communication when traditional 
methods are disrupted.

Share the impact of the work 
through clear, authentic 
storytelling to build trust, 
recognize community 
resilience

Meet communities where 
they are by understanding 

local needs, building trusted 
relationships, and tailoring 

communication to the 
population we are serving.

Collaborate across 
organizations, agencies, and 

community groups to 
maximize resources, avoid 
duplication, and strengthen 

the overall response.



THE PEOPLE INVOLVED

Gain hands-on experience, training, and a 
sense of purpose by contributing to 

meaningful, community-driven efforts.

STUDENTS
Develop skills, engage in fieldwork, and 

connect academic learning to real-world 
challenges.

Become active participants in their own 
resilience, fostering ownership and trust in the 

process.

VOLUNTEERS

COMMUNITY 
MEMBERS



APP MRC’S GROWTH

Prio r to  Se p te m b e r o f 
20 24  APP MRC ha d  

a ro und  10 0  vo lun te e rs. 

STAGE 2

APP MRC wa s sta rte d  in  the  a fte rm a th  o f COVI D 
19 to  st re ng the n  lo ca l p ub lic  he a lth  syste m s.

STAGE 1

Fo llo wing  Hurrica ne  He le ne  APP 
MRC ha s o ve r 750  vo lun te e rs.

STAGE 3



GROWING OUR VOLUNTEER BASE

After Hurricane Helene, 
we conducted a call 
campaign to onboard 
volunteers. 

Current volunteers are 
engaged through our 
newsletter 
communication and 
flexible outreach. 

CALL OPERATIONS

CURRENT VOLUNTEERS



We  c ontinue  to  g row our volunte e r ne twork 
through c ommunity outre ac h while  foc us ing  
on re ta ining  and  s upporting  our c urre nt 
volunte e rs , s tre ng the ning  pa rtne rs hips , and  
e ns uring  we  a re  p re pa re d  to  re s pond  whe n 
our c ommunitie s  ne e d  us  mos t

AP
P 

M
R

C
 N

O
W

EMERGENCY OPERATIONS 
LONG TERM CAPACITY



THANK YOU
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