
 
 
 
 
 
 
 
 
 

 

 
 

  
 

 

   
 

 
  

 
 

 
 

 

 
  

 
  

 
 

  

 

 
  

 

  
   

 

   
   
  
  
   
   
   
   
    
   
    

 
 
 

 
 
 
 
 
 
 
 
 

 

 

   
   
   
   
   

 

   
   
   
   
   
   
  
  

 

 
 

 

 
    
  
    
   

  
   
  
  
  

 
          

  

TRACIE 
HEALTHCARE EMERGENCY PREPAREDNES S 

INFORMATION GATEWAY 

TECHNICAL 

RESOURCES 

ASPR TRACIE is brought to you by ASPR. 
:;;;:~:::.!:~!!":·,~;:-~: For more information go to ASPRtracie.hhs.qov. 

ASSISTANCE 
CENTER 

INFORMATION 
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I) SCANME 

ASPR TRACIE 
Select Resources 

 Self-service collection of audience-
tailored materials. 

 Subject-specific, subject matter expert 
(SME)–reviewed Topic Collections. 

 Unpublished and SME reviewed 
materials highlighting 
real-life tools and experiences. 





Personalized support and responses to 
requests for information and technical 
assistance (TA). 
Accessible by toll-free number (844-5-
TRACIE), email (askasprtracie@hhs.gov), 
or web form (asprtracie.hhs.gov). 





Area for password-protected discussion 
among vetted users in near real-time. 
Ability to support chats and the peer-to-
peer exchange of user-developed 
templates, plans, and other materials. 

ASPR TRACIE-Developed Resources Resources at Your Fingertips 
Since the ASPR TRACIE launch in 2015, our staff and SMEs have 
developed resources to support healthcare system preparedness, 
public health preparedness, and disaster clinical professionals plan 
for, respond to, and recover from all hazards disasters and 
emergencies. This document provides a synopsis of some of those 
resources that may be most useful for regional field staff. A full list 
of resources can be found at asprtracie.hhs.gov/tracie-resources. 

 Avian Influenza (Including Asian H7N9) 
 CMS and Disasters 
 Disaster Behavioral Health 
 Hurricanes 
 Zika 

Resource Pages The Exchange 

 CMS 
 Disaster Healthcare Resources Available in Spanish 
 Healthcare System Partners and Medical Surge 
 CBRN 
 Disaster Behavioral Health 
 EMS 
 Healthcare Coalitions 
 Hurricanes 
 Infectious Diseases 
 Mass Violence 
 Drug Shortages and Scarce Resources 

New User Resources 





New user landing page: asprtracie.hhs.gov/new-users 
ASPR TRACIE Fact Sheet 
Summary of Technical Assistance Requests and Responses 

 Issue 1: Crisis Standards of Care 
 Issue 2: Cybersecurity and Cyber Hygiene 
 Issue 3: Preparing For and Responding to No-Notice Events 
 Issue 4: Disaster Behavioral Health and Resilience 
 Issue 5: Looking Back, Looking Forward 
 Issue 6: Evacuating Healthcare Facilities 
 Issue 7: Providing Care During No-Notice Incidents 
 Issue 8: Supporting Hospital Surge—Meeting Patient and Staff 

Needs 

Short video tutorials on a number of functions of the ASPR TRACIE site: 
o 
o 
o 
o 
o 

Assistance Center 
Rating, Commenting On, and Saving Resources 
Technical Resources 
User Experience and Dashboard 
Tips for Navigating the Information Exchange 

ASPR TRACIE encourages user feedback, comments, and submission of 
plans/ promising practices. 

mailto:askasprtracie@hhs.gov
https://asprtracie.hhs.gov/assistance-center
https://asprtracie.hhs.gov/tracie-resources
https://asprtracie.hhs.gov/cmsrule
https://asprtracie.hhs.gov/technical-resources/93/disaster-healthcare-resources-available-in-spanish/46
https://asprtracie.hhs.gov/surge-partners
https://asprtracie.hhs.gov/EMS
https://asprtracie.hhs.gov/hcc-resources
https://asprtracie.hhs.gov/hurricane-resources
https://asprtracie.hhs.gov/scarce-resources
https://asprtracie.s3.amazonaws.com/documents/aspr-tracie-avian-influenza-resources-at-your-fingertips.pdf
https://asprtracie.s3.amazonaws.com/documents/cms-and-disasters-resources-at-your-fingertips.pdf
https://asprtracie.s3.amazonaws.com/documents/aspr-tracie-dbh-resources-at-your-fingertips.pdf
https://asprtracie.s3.amazonaws.com/documents/aspr-tracie-hurricane-resources-at-your-fingertips.pdf
https://asprtracie.s3.amazonaws.com/documents/aspr-tracie-zika-virus-disease-resources-at-your-fingertips.pdf
https://asprtracie.s3.amazonaws.com/documents/newsletter/tracie-newsletter-the-exchange-2-9-2016.pdf
https://asprtracie.hhs.gov/documents/newsletter/aspr-tracie-newsletter-the-exchange-issue-2.pdf
https://asprtracie.s3.amazonaws.com/documents/aspr-tracie-newsletter-the-exchange-issue-3.pdf
https://asprtracie.s3.amazonaws.com/documents/aspr-tracie-the-exchange-newsletter-vol2-issue1.pdf
https://asprtracie.s3.amazonaws.com/documents/tracie-the-exchange-newsletter-issue5-v10-release-508.pdf
https://asprtracie.s3.amazonaws.com/documents/aspr-tracie-the-exchange-issue-6.pdf
https://asprtracie.s3.amazonaws.com/documents/aspr-tracie-the-exchange-newsletter-issue-7-508.pdf
https://files.asprtracie.hhs.gov/documents/aspr-tracie-exchange-issue-8.pdf
https://files.asprtracie.hhs.gov/documents/aspr-tracie-exchange-issue-8.pdf
https://asprtracie.hhs.gov/tracie-resources
https://asprtracie.hhs.gov/assistance-center
https://asprtracie.hhs.gov/information-exchange
https://asprtracie.hhs.gov/new-users
https://asprtracie.s3.amazonaws.com/documents/aspr-tracie-fact-sheet.pdf
https://asprtracie.s3.amazonaws.com/documents/aspr-tracie-tta-requests.pdf
https://www.youtube.com/watch?v=ubdT9e6KoGI&t=2s
https://www.youtube.com/watch?v=mJDKSUAjeIE&t=4s
https://www.youtube.com/watch?v=IA2YN8E2A9o&t=6s
https://www.youtube.com/watch?v=KvuZ98IAaa8&t=3s
https://youtu.be/8AbpnjNjj1w
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ASPR TRACIE  
 
 
 
 

Select Resources  
 
 
 
 
 

Ambulatory Care and Federally Qualified Health Centers 

 Volunteer Management 
 Workplace Violence 
 Zika 

Topic Collections 
 Access and Functional Needs 
 Alternate Care Sites (including shelter medical care) 

 Bioterrorism and High Consequence Biological Threats 
 Blood and Blood Products 
 Burns 
 Chemical Hazards 
 Coalition Administrative Issues 
 Coalition Models and Functions 
 Coalition Response Operations 
 Communication Systems 
 Continuity of Operations (COOP)/Failure Plan 
 Crisis Standards of Care 
 Cybersecurity 
 Dialysis Centers 
 Disaster Ethics 
 Disaster Veterinary Issues 
 Electronic Health Records 
 Emergency Operations Plans/Emergency Management Program 
 Epidemic/ Pandemic Flu 
 Emergency Public Information and Warning/Risk 

Communications 
 Exercise Program 
 Explosives (e.g., bomb, blast) and Mass Shooting 
 Family Reunification and Support 
 Fatality Management 
 Hazard Vulnerability/Risk Assessment 
 Healthcare Facility Evacuation/Sheltering 
 Healthcare-Related Disaster Legal/ Regulatory/ Federal Policy 
 Homecare and Hospice 
 Hospital Surge Capacity and Immediate Bed Availability 
 Hospital Patient Decontamination 
 Incident Management 
 Information Sharing 
 Long-Term Care Facilities 
 Mass Distribution and Dispensing of Medical Countermeasures 
 Mass Gatherings/Special Events 
 Mental/Behavioral Health (non-responders) 
 Natural Disasters 
 On-Scene Mass Casualty Triage and Trauma Care 
 Patient Movement and Tracking (forward movement of patients, 

tracking and tracking systems) 
 Pediatric 
 Pharmacy 
 Pre-Hospital (e.g., EMS, first responder, mass gathering) 
 Pre-Hospital Patient Decontamination 
 Radiological and Nuclear 
 Recovery Planning 
 Responder Safety and Health 
 Rural Disaster Health 
 SARS/MERS 
 Social Media in Emergency Response 
 Training and Workforce Development 
 Utility Failures (e.g. blackouts, potable water) 
 VHF/Ebola 
 Virtual Medical Care (e.g., telemedicine, nurse triage lines) 

Tip Sheets and Fact Sheet Examples 
 After the Flood: Mold-Specific Resources 
 Considerations for Oxygen Therapy in Disasters 
 Considerations for the Use of Temporary Care Locations for 

Managing Seasonal Patient Surge 
 Durable Medical Equipment in Disasters 
 Emergency Prescription Assistance Program (EPAP) Fact Sheet 

Series (5) 
 EMTALA and Disasters 
 Federal Patient Movement: NDMS Definitive Care Program 
 Federal Patient Movement: Overview 
 Federal Recovery Programs for Healthcare Organizations 
 HIPAA and Disasters 
 Major Hurricanes: Potential PH and Medical Implications 
 Major Earthquakes & Cascading Events: PH and Medical 

Implications 
 Post-Mass Shooting Programs and Resources Overview 
 Tips for Healthcare Facilities: Assisting Families and Loved Ones 

after a Mass Casualty Incident 
 Tips for Retaining and Caring for Staff after a Disaster 

Tools and Templates 
 Disaster Behavioral Health Self Care for Healthcare Workers 

Modules 
 Emergency Preparedness Information Modules for Nurses in 

Acute Care Settings 
 EMS Infectious Disease Playbook 
 HCC Pandemic Checklist 
 HCC Pediatric Surge Annex Template 
 HCC Preparedness Plan 
 HCC Resource and Gap Analysis Tool & Aggregator 
 HCC Response Plan 
 HCC Recovery Plan 
 HCC Surge Estimator Tool: Hospital Data Collection Form & 

Aggregator 
 Hospital Personal Protective Equipment Planning Tool 
 Hospital Pharmacy Disaster Calculator 

Webinar and Video Examples 
 Cybersecurity and Healthcare Facilities 
 Growing and Sustaining: A Discussion About Healthcare 

Coalition Financial Models 
 Healthcare Challenges After Radiological Incidents 
 Healthcare Coalition Involvement in Mass Gatherings 
 Healthcare Response to a No-Notice Incident: Las Vegas 
 Highly Pathogenic Infectious Disease Exercise Planning for 

Healthcare Coalitions 
 Pediatric Issues in Disasters: Webinar 

https://asprtracie.hhs.gov/technical-resources/62/access-and-functional-needs-at-risk-populations-vulnerable-populations-cmist/60
https://asprtracie.hhs.gov/technical-resources/48/alternate-care-sites-including-shelter-medical-care/47
https://asprtracie.hhs.gov/technical-resources/49/ambulatory-care-and-federally-qualified-health-centers-fqhc/47
https://asprtracie.hhs.gov/technical-resources/41/bioterrorism-and-high-consequence-biological-threats/40
https://asprtracie.hhs.gov/technical-resources/96/blood-and-blood-products/27
https://asprtracie.hhs.gov/technical-resources/28/burns/27
https://asprtracie.hhs.gov/technical-resources/29/chemical-hazards/27
https://asprtracie.hhs.gov/technical-resources/22/coalition-administrative-issues/21
https://asprtracie.hhs.gov/technical-resources/24/coalition-models-and-functions-preparedness-planning-role-versus-response-role/21
https://asprtracie.hhs.gov/technical-resources/25/coalition-response-operations-including-mutual-aid/21
https://asprtracie.hhs.gov/technical-resources/78/communication-systems/77
https://asprtracie.hhs.gov/technical-resources/17/continuity-of-operations-coop-failure-plan/16
https://asprtracie.hhs.gov/technical-resources/63/crisis-standards-of-care/60
https://asprtracie.hhs.gov/technical-resources/86/cybersecurity/60
https://asprtracie.hhs.gov/technical-resources/50/dialysis-centers/47
https://asprtracie.hhs.gov/technical-resources/61/disaster-ethics/60
https://asprtracie.hhs.gov/technical-resources/81/disaster-veterinary-issues
https://asprtracie.hhs.gov/technical-resources/66/electronic-health-records/60
https://asprtracie.hhs.gov/technical-resources/84/emncy-operations-plans-emncy-management-program/1
https://asprtracie.hhs.gov/technical-resources/42/epidemic-pandemic-flu/40
https://asprtracie.hhs.gov/technical-resources/79/emncy-public-information-and-warning-risk-communications/77
https://asprtracie.hhs.gov/technical-resources/79/emncy-public-information-and-warning-risk-communications/77
https://asprtracie.hhs.gov/technical-resources/7/exercise-program-design-evaluation-facilitation/6
https://asprtracie.hhs.gov/technical-resources/30/explosives-bomb-blast-and-mass-shooting/27
https://asprtracie.hhs.gov/technical-resources/64/family-reunification-and-support/60
https://asprtracie.hhs.gov/technical-resources/65/fatality-management/60
https://asprtracie.hhs.gov/technical-resources/3/hazard-vulnerability-risk-assessment/1
https://asprtracie.hhs.gov/technical-resources/57/healthcare-facility-evacuation-sheltering/56
https://asprtracie.hhs.gov/technical-resources/83/healthcare-related-disaster-legal-regulatory-federal-policy/1
https://asprtracie.hhs.gov/technical-resources/51/homecare-and-hospice/47
https://asprtracie.hhs.gov/technical-resources/58/hospital-surge-capacity-and-immediate-bed-availability/56
https://asprtracie.hhs.gov/technical-resources/38/hospital-patient-decontamination/37
https://asprtracie.hhs.gov/technical-resources/14/incident-management-hospital-incident-command-system-eoc-operations-multi-agency-coordination-demobilization/1
https://asprtracie.hhs.gov/technical-resources/80/information-sharing-partners-and-employees/77
https://asprtracie.hhs.gov/technical-resources/52/long-term-care-facilities/47
https://asprtracie.hhs.gov/technical-resources/67/mass-distribution-and-dispensing-of-medical-countermeasures/60
https://asprtracie.hhs.gov/technical-resources/85/mass-gatherings-special-events/27
https://asprtracie.hhs.gov/technical-resources/68/mental-behavioral-health-non-responders/60
https://asprtracie.hhs.gov/technical-resources/36/natural-disasters/27
https://asprtracie.hhs.gov/technical-resources/33/on-scene-mass-casualty-triage-and-trauma-care/27
https://asprtracie.hhs.gov/technical-resources/70/patient-movement-and-trackingforward-movement-of-patients-tracking-and-tracking-systems/60
https://asprtracie.hhs.gov/technical-resources/70/patient-movement-and-trackingforward-movement-of-patients-tracking-and-tracking-systems/60
https://asprtracie.hhs.gov/technical-resources/31/pediatric/27
https://asprtracie.hhs.gov/technical-resources/53/pharmacy/47
https://asprtracie.hhs.gov/technical-resources/54/pre-hospital-emncy-medical-services-ems-rescue-first-responder-mass-gathering/47
https://asprtracie.hhs.gov/technical-resources/39/pre-hospital-patient-decontamination/37
https://asprtracie.hhs.gov/technical-resources/32/radiological-and-nuclear/27
https://asprtracie.hhs.gov/technical-resources/18/recovery-planning/16
https://asprtracie.hhs.gov/technical-resources/72/responder-safety-and-health/60
https://asprtracie.hhs.gov/technical-resources/92/rural-disaster-health/47
https://asprtracie.hhs.gov/technical-resources/44/sars-mers/43
https://asprtracie.hhs.gov/technical-resources/73/social-media-in-emncy-response/60
https://asprtracie.hhs.gov/technical-resources/11/training-and-workforce-development/9
https://asprtracie.hhs.gov/technical-resources/35/utility-failures-blackouts-potable-water/27
https://asprtracie.hhs.gov/technical-resources/45/vhf-ebola/43
https://asprtracie.hhs.gov/technical-resources/55/virtual-medical-care-telemedicine-nurse-triage-lines/47
https://asprtracie.hhs.gov/technical-resources/74/volunteer-management/60
https://asprtracie.hhs.gov/technical-resources/75/workplace-violence/60
https://asprtracie.hhs.gov/technical-resources/87/zika/43
https://asprtracie.s3.amazonaws.com/documents/after-the-flood-mold-specific-resources.pdf
https://asprtracie.s3.amazonaws.com/documents/aspr-tracie-ta-oxygen-therapy.pdf
https://asprtracie.s3.amazonaws.com/documents/aspr-tracie-considerations-for-the-use-of-temporary-care-locations-for-managing-seasonal-patient-surge.pdf
https://asprtracie.s3.amazonaws.com/documents/aspr-tracie-considerations-for-the-use-of-temporary-care-locations-for-managing-seasonal-patient-surge.pdf
https://asprtracie.s3.amazonaws.com/documents/aspr-tracie-durable-medical-equipment-in-disasters.pdf
https://asprtracie.hhs.gov/technical-resources/MasterSearch?qt=Emergency+Prescription+Assistance+Program+(EPAP)&limit=20&page=1&CurTab=0
https://asprtracie.hhs.gov/technical-resources/MasterSearch?qt=Emergency+Prescription+Assistance+Program+(EPAP)&limit=20&page=1&CurTab=0
https://asprtracie.s3.amazonaws.com/documents/aspr-tracie-fact-sheet-emtala-and-disasters.pdf
https://asprtracie.s3.amazonaws.com/documents/aspr-tracie-federal-patient-movement-overview-factsheet.pdf
https://files.asprtracie.hhs.gov/documents/aspr-tracie-federal-recovery-programs-for-healthcare-organizations-final.pdf
https://asprtracie.s3.amazonaws.com/documents/aspr-tracie-hipaa-emergency-fact-sheet.pdf
https://asprtracie.s3.amazonaws.com/documents/asprtracie-major-hurricanes-potential-considerations-working-draft.pdf
https://files.asprtracie.hhs.gov/documents/aspr-tracie-major-earthquakes-and-cascading-events-potential-health-and-medical-implications.pdf
https://files.asprtracie.hhs.gov/documents/aspr-tracie-major-earthquakes-and-cascading-events-potential-health-and-medical-implications.pdf
https://asprtracie.s3.amazonaws.com/documents/aspr-tracie-ta-resources-for-orlando-shooting-incident.pdf
https://files.asprtracie.hhs.gov/documents/aspr-tracie-family-assistance-center-fact-sheet.pdf
https://files.asprtracie.hhs.gov/documents/aspr-tracie-family-assistance-center-fact-sheet.pdf
https://asprtracie.s3.amazonaws.com/documents/tips-for-retaining-and-caring-for-staff-after-disaster.pdf
https://files.asprtracie.hhs.gov/documents/aspr-tracie-dbh-self-care-for-healthcare-workers-modules-description-final-8-19-19.pdf
https://files.asprtracie.hhs.gov/documents/aspr-tracie-dbh-self-care-for-healthcare-workers-modules-description-final-8-19-19.pdf
https://files.asprtracie.hhs.gov/documents/aspr-tracie-emergency-preparedness-information-modules-for-nurses-and-economic-framework.pdf
https://files.asprtracie.hhs.gov/documents/aspr-tracie-emergency-preparedness-information-modules-for-nurses-and-economic-framework.pdf
https://asprtracie.s3.amazonaws.com/documents/aspr-tracie-transport-playbook-508.pdf
https://asprtracie.s3.amazonaws.com/documents/aspr-tracie-hcc-pandemic-checklist-508.pdf
https://files.asprtracie.hhs.gov/documents/aspr-tracie-hcc-pediatric-surge-annex-template-final-508.pdf
https://asprtracie.s3.amazonaws.com/documents/aspr-tracie-hcc-preparedness-plan-508.pdf
https://asprtracie.s3.amazonaws.com/documents/aspr-tracie-healthcare-coalition-resource-and-gap-analysis-final.xlsm
https://asprtracie.s3.amazonaws.com/documents/aspr-tracie-healthcare-coalition-resource-and-gap-analysis-aggregator.xlsm
https://asprtracie.s3.amazonaws.com/documents/aspr-tracie-hcc-response-plan-508.pdf
https://files.asprtracie.hhs.gov/documents/aspr-tracie-hcc-recovery-plan-template.pdf
https://files.asprtracie.hhs.gov/documents/aspr-tracie-hcc-surge-estimator-tool-hospital-data-collection-form-final.xlsm
https://files.asprtracie.hhs.gov/documents/aspr-tracie-hcc-surge-estimator-tool-hcc-aggregator-final.xlsm
https://files.asprtracie.hhs.gov/documents/aspr-tracie-hospital-ppe-planning-tool.xlsx
https://asprtracie.s3.amazonaws.com/documents/aspr-tracie-hospital-disaster-pharmacy-calculator.xlsx
https://www.youtube.com/watch?v=sWTIIQZxAG4&feature=youtu.be
https://asprtracie.s3.amazonaws.com/documents/aspr-tracie-hcc-financial-models-webinar.pdf
https://asprtracie.s3.amazonaws.com/documents/aspr-tracie-hcc-financial-models-webinar.pdf
https://asprtracie.s3.amazonaws.com/documents/aspr-tracie-radiological-incidentsvwebinar-ppt-final-508.pdf
https://asprtracie.s3.amazonaws.com/documents/aspr-tracie-hcc-webinar-2-mass-gatherings.pdf
https://asprtracie.s3.amazonaws.com/documents/aspr-tracie-no-notice-incident-las-vegas-webinar-ppt-508.pdf
https://asprtracie.s3.amazonaws.com/documents/aspr--tracie-pediatric-issues-in-disasters-webinar.pdf
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